
Manifesto

Hotel Management School Leeuwarden students are future proof Game 
Changers in the hospitality industry and beyond. Young professionals 
with a solid foundation, who can strategically anticipate on changes 
and have a positive impact on tomorrow’s world.

Hostmanship
We believe that the world today calls for 
people who are prepared to give. People 
who understand the art of making others feel 
welcome. People who have both leadership 
and service talents. We call this concept 
Hostmanship and place it at the heart of 
our programme. Hostmanship goes beyond 
just hospitality. It is a mentality: a drive to 
combine a desire to serve, genuine attention 
and leadership into an inspirational outcome. 

Global thinking
Studying at Hotel Management School 
Leeuwarden at NHL Stenden is learning in a 
progressive and international environment. 
A Hotel Management School that continually 
challenges itself and its students to gain 
knowledge, develop talents and learn to be 
agile in a fast-paced and global context.  
A Dutch founded Hotel Management School 
that thinks globally and has campus sites 
across continents, offering students the 
chance to study across borders. Throughout 
their journey, students are stimulated to 
explore their role and responsibility as  
Global Citizens. 

Innovation
We understand that teaching is about 
more than simply passing on information. 
That’s why we are focused on making and 
maintaining strong connections with qualified 
lecturers, professionals from the industry, and 
the research community. Students are co-
creating, learning, and innovating having our 
school as a living lab. This ensures they are 
better prepared for a dynamic world: a world 
where professions and positions 
come and go.

Talent 
Motivation, talent and attitude are the most 
important criteria for selecting our students. 
It is about you, not your background or 
origin. We prepare our students to work 
in a complex multi-level environment by 
giving them a rich and diverse toolkit with 
both hard and soft skills. Our students have 
a sustainable mindset and see the value of 
their fellow men at the core of their being. 
They make the difference by always keeping 
the bigger picture in mind and being able to 
make and justify high level decisions.


